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CASE STUDY:
HOW PAYBITOPRO HELPED
BENBLOCK CAPITAL
DOMINATE THE
PHILADELPHIA CRYPTO
MARKET
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CUSTOMER OVERVIEW

BenBlock Capital is a cryptocurrency exchange
platform based in Philadelphia, Pennsylvania.
Founded in 2018, the platform provides trading
solutions, investment advisory, and liquidity
management services for retail and institutional
clients. Despite the booming interest in crypto
assets, BenBlock Capital struggled to establish a
dominant presence in the highly competitive
Philadelphia market.



CHALLENGES

01

02

03

04

BenBlock Capital faced multiple hurdles in establishing itself as a
leading cryptocurrency exchange in Philadelphia. The lack of a clear
market strategy and limited brand recognition hindered its growth
potential.

Limited Local Market Penetration

Brand Awareness and Differentiation

Regulatory Compliance Complexity

Customer Acquisition and Retention



To help BenBlock Capital  overcome
these chal lenges,  PayBitoPro

deployed a strategic marketing and
operational  framework tai lored to the

Phi ladelphia market.  



Geo-targeted Advertising

Social Media &
Community Engagement

Influencer & Event
Collaborations



Tailored education
resources for

Philadelphia traders to
enhance engagement

Integrated PayBitoPro’s
white-label trading

platform



Money Transmitter
Licenses (MTL) and

implementing AML/KYC
measures

Aligned with
Pennsylvania’s state

regulations and federal
crypto laws



Localized Customer
Support

Loyalty & Referral
Programs



Increase in Customer
Acquisition.

Enhanced Brand
Recognition



Improved Operational
Efficiency

Higher Client
Retention Rates



"Partnering with PayBitoPro was a game-changer for
us. Their localized marketing expertise and powerful
trading platform helped us tap into Philadelphia’s
crypto ecosystem like never before. We’ve seen
tremendous growth in client acquisition and brand
visibility. The regulatory support was invaluable in
ensuring compliance, allowing us to focus on
business expansion. We highly recommend
PayBitoPro for any crypto exchange looking to scale."

- Ethan, CEO,
BenBlock Capital
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Partner with us today.


