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Login Form 

 

an email or username, password and Captcha entry and clicking on the login button.  

 

 
 

After successful entry of all fields & verify captcha, the login button will be activated. 

After click on login button successful email sent to registered email for otp, Then the 

verify otp field will show, entry the otp and click on verify button to login successfully. 

 

PAYBITOPRO SUPPORT ADMIN MANUAL

This login page on the PayBitoPro ADMIN support website. The form simply consists of



  

 
 

After successful login the below (Admin Dashboard) screen will come. 

 

 
 

There are Six Modules that a user can use i.e.: Dashboard, Create ticket, closed tickets 

and Logout. 



  

 
 

 

 

Dashboard 

On the dashboard page, the user can see all open ticket lists with headings of TICKET 

ID, TITLE, STATUS, CREATED ON, and ACTION. If the user has more than 10 tickets 

then the user can see 10 tickets in the dashboard, if the user wants to see more tickets 

than using Pagination see more tickets. 

 



  

 
 

Here in the ACTION column users can reply to the ticket and also view the ticket to 

know more about reply tickets. 

 

 

Closed tickets  

In closed ticket modules, the user can see Closed Ticket lists with headings of TICKET 

ID, TITLE, STATUS, CREATED ON, and ACTION. If the user have more than 10 closed 

tickets then the user can see 10 tickets in dashboard, if the user wants to see more tickets 

than using Pagination see the more closed tickets. 

 



  

 
 

 

 

 

The admin can click on notify button to notify to owner of the ticket user. Here admin 

see the status of ticket, client name, created on and attached documents which is 

uploaded by user with reply button and CLOSE TICKET button. 

 

 

 

 
 

 



  

 

 

 

 

 (If the ticket status closed already then reply and CLOSE TICKET buttons are not 

showing) 

 
 

Reports 

Here in the Reports module the user can find by four filter option (Filter by user, status, 

rating, duration) with TICKETID, TITLE, CLIENT, STATUS, CREATEDON and 

ACTION. 

 

 

 
 

 

 

 

 



  

 

 

 

 

 

Filter by user - The admin can select ‘filter by user’ option and entry user/client ID for 

search the user by click on submit button. 

 

 

 

 
 

 

Filter by status -The admin can select ‘filter by status’ option and entry of active and 

closed of the ticket for search the user by click on submit button. 

 

 

 
 

 



  

 

 

 

 
 

Filter by ratings -The admin can select ‘filter by ratings’ option and enter the ratings of 

the user for search by click on submit button. 

 

 
 

 

Filter by duration-The admin can select ‘filter by duration’ option and entry the form 

date and to date for search the user by click on submit button. 



  

 

 

 

Request Ticket Close 

In closed ticket modules ,The user can see Closed Ticket lists with headings of 

ID,TICKET ID, CLIENT, EMAIL, REQUEST , NOTIFY. If the user have more than 10 

Request ticket close then user can see 10 Request ticket close in dashboard, If the user 

wants to see more tickets than using Pagination see the more Request ticket close. 

 



  

 
 

 

 

The admin can notify the owner of ticket to close the ticket as a request. The popup 

modal open when the admin click on notify button with confirmation message with 

please confirm request to close the ticket, after click on confirm the mail sent to the 

owner of ticket. 

 

 

 

 
 

After successful sending the ticket popup opened with message Ticket closing request 

closing successfully. 

 



  

 
 

 

 

The admin can sent an email request to all the user to close the ticket at a time by 

clicking on the Request all user to close ticket button. After click on button the popup 

open with confirmation message with please confirm request all user to close the ticket 

and after click on confirm button email send to all the user. 

 

  
 

 
 

 

 

 

 

Moderator 



  

Here in moderator module user can see the Moderator list with ID, NAME, EMAIL, 

USERTYPE, STATUS, and ACTION. 

 

 
 

Add user – Here Admin can add to user as a moderator by clicking on ADDUSER 

button with four fields such as: Full name, email address, password, and select role. 

 

Validation for Full Name, email address and password  

Full name - Name field only accepts letters and space must be 2 to 25 characters. 

 

Email address- @.com and other extensions & maximum 40 characters, (+) sign. 

Password: The password should be of minimum 8, maximum 35 characters and must 

contain at least one uppercase, one lowercase, a number and a special character (only 

$@! are allowed in special characters). 

 

 



  

 

Edit moderators 

Admin can Edit the existing user with 3 fields- change name, change email address, 

change status and update button. 

Validation for name - Name field only accepts letter, space, must be 2 to 25 characters. 

Change status- active, inactive 

 

 
 

Delete user 

Admin users can delete the user from the moderator list. 

 

 

Search Box 

There is a search box in opened ticket list and closed ticket list on the top right corner. 

Here user can search a ticket by ticket id and ticket title by clicking search button. 



  

 

 
 

Logout 

 User can logout from PayBitoPro Support user by clicking on logout button
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